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ITAMATKA
O MEPAX BE3OITACHOI'O UCITOJIB3OBAHUA BAHKOBCKUX KAPT

CobmrofieHrie  peKOMEHIAINN, COAEepKAIIuXCcd B HACTOANIEM JOKyMEHTE, MO3BOJIUT O0O0ECIeYHTh
MaKCUMaJIBHYI0 COXPaHHOCTh OaHKOBCKOW KapThl, ¢¢ pekBu3uToB, [IMH u apyrux maHHBIX, a Takke
CHU3UT BO3MOJXHBIC PHUCKH TIPU COBEPUICHHHM OICPAIMii C KCIIOJNB30BAaHUEM OaHKOBCKOW KapThl B
Oankomarte, Mpu OE3HATMYHON OIJIATE€ TOBAPOB M YCIYT, B TOM YHCIIE Yepe3 ceTb VHTepHeT.

O01ue pekoMeHIANNHA

1 Hwuwkorma He coobmaiite IIMH TpeThuM muIiaM, B TOM YHCIE POICTBECHHHKAM, 3HAKOMBIM,
COTPYAHUKAM KPEAWTHOH OpraHu3ally, KaccUpaM W JHIaM, MoMoraromuM Bam B HCHONb30BaHHU
0aHKOBCKOI KapThl.

2. IIMH Heo0XoauMo 3allOMHUTH WJIHM, B CIy4ae €CIH 3TO SIBISETCS 3aTPYAHUTEIbHBIM, XPAHUTD
€ro OTIENbHO OT 0aHKOBCKOHM KapThl B HESIBHOM BHJI€ M HEIOCTYIHOM JUIS TPEThUX JIUIl, B TOM 4YHCIE
POICTBEHHHUKOB, MECTE.

3. Hukorma HM mnpu Kakux OOCTOSTENhCTBAX HE TepefaBaiiTe OaHKOBCKYIO KapTy s
WCIIOJIb30BaHMS TPETHUM JIMLIAM, B TOM YHCIIE€ POJICTBEHHUKaM. Eciau Ha GaHKOBCKON KapTe HaHECEHBI
bamunust 1 UMA (QU3MUECKOTO JIMIA, TO TOJBKO 3TO (DU3WYECKOE JIMIO HWMEET MPaBO HCIOIb30BaTh
0aHKOBCKYIO KapTy.

4. Ilpn momydeHNMH OAaHKOBCKOW KapThl PACIHWIINTECH Ha €€ OOOpPOTHON CTOpPOHE B MeCTe,
NpeHa3HaYeHHOM IS TIOJIHCH AepKaTelsi 0aHKOBCKOW KapThl, €CITU 3TO MPEAYCMOTPEHO. DTO CHU3UT
PHCK HCTIONB30BaHMs OaHKOBCKOW KapThl 6e3 Barmiero cornacus B ciydae ee yTparsl.

5 BbynpTe BHMMATeNnbHbI K YCJIOBUSIM XpPaHEHUS] U MCHOJIb30BaHUS OaHKOBCKOW KapTel. He
noJBepraite 6aHKOBCKYIO KAPTy MEXaHHUYECKUM, TEMIIEPATYPHBIM U 3JIEKTPOMArHUTHBIM BO3/ACHCTBUSAM,
a Takxe u30eraiiTe MomnajgaHusl Ha Hee BIaru. baHKOBCKYIO KapTy HeNb3s XPaHUTh PSIOM C MOOMIIbHBIM
TeneoHOM, OBITOBOM 1 OUCHON TEXHUKOM.

6. TeneoH KpemaWTHON OpraHU3aLUU-dMHUTEHTa OAHKOBCKOM KapThl (KPEAWTHOH OpraHU3aLu,
BbIJIaBIIIEH OaHKOBCKYIO KapTy), YKa3aH Ha 000pOTHOH CTOpOHe OaHKOBCKOH KapThl. Takxke HEOOXOAUMO
BCETJ]a IMETh MPH ce0e KOHTAKTHbIEC TeNe()OHbI KPEAUTHON OpraHU3auu->MUTEHTa OAHKOBCKOH KapThl U
HOMep OaHKOBCKOM KapTbl Ha APYTrMX HOCHTENAX HH(QOPMALMM: B 3alMCHOM KHMXKKE, MOOMIHHOM
TeneoHe W/ WK APYTUX HOCHTENSIX HH(POPMAIIUK, HO He PpaoM ¢ 3anuchio o [TMH.

7. C uenplo TpelOTBpAIlleHHsT HEMPABOMEPHBIX JEHCTBUN IO CHITHIO BCEH CYMMBI JCHEKHBIX
CpeACTB ¢ OaHKOBCKOI'O CUETa, 1eJIeCO00pa3HO YCTAaHOBUTH CyTOYHBIN JINMUT HA CYMMY OIEpanuid 110
0aHKOBCKOW  KapTe H. OJTHOBPEMEHHO, MOJKIIOYUTD JIEKTPOHHYIO YCIYTYy OIOBELICHHS O
NPOBEJICHHBIX oOmepanusix (HalmpuMep, OIOBelleHHe TNocpeaAcTBoM SMS-cooOmieHnii WM HHBIM
CITOCOOOM).

8. Ilpu nmomyueHun NpocbObl, B TOM YUCIIE CO CTOPOHBI COTPYIHUKA KPEAUTHON
OpraHu3alyy, COOOIUTH IepPCOHAILHBIE JIAHHBIE WM HH(OpMAIIHIO 0 OaHKOBCKOH KapTe
(B ToM uncie [IMH), e cooOmiaiite ux. [lepe3BOHUTE B KPEAUTHYIO OPraHU3aIUIO-

O9MHUTEHT OAHKOBCKON KapThl (KPEAUTHYIO OPTraHU3aLMIO, BBIIABIIYI0O OAaHKOBCKYIO KapTy)
M COOOIIUTE O JAHHOM (haKTe.

9. He pexomenyercsi OTBeUaTh Ha AIMEKTPOHHBIE TMChMa, B KOTOPBIX OT HMEHH
KpEeIMTHOH OpraHu3alyy (B TOM YMCIIE KPEAUTHON OpraHu3alui-d9MUTEHTa OaHKOBCKON
KapThl (KpeOUTHOW OpraHu3aluy, BhIJABIIEH OaHKOBCKYIO KapTy)) Mpeiaraercs
NPEZIOCTABUTH TIEPCOHANBHBIC TaHHbIe. He cienyiiTe 1o «cchlikamy, yKa3aHHBIM B
nmUchMax (BKIIFOUAs CChUIKHM Ha CAaHT KPEIUTHOM OpraHu3alym), T.K. OHU MOTYT BECTH Ha
CalTHI-IBOMHUKHU.

10. B mensx MHPOPMAIMOHHOIO B3aMMOICHCTBUSA C KPEIUTHOH OpraHM3alueii-SMUTESHTOM
0aHKOBCKOW KapThl (KpeIWTHOW OpraHM3all{, BBIJABIIEH OaHKOBCKYIO KapTy) pEKOMEHIyeTcCs
UCIIOJIb30BaTh TOJIBKO PEKBHU3UTHI CPEICTB CBSI3U (MOOMJIBHBIX M CTAllMOHAPHBIX TeleOHOB, (Hakcos,



HUHTEPaKTHBHBIX WeD-caiToB/mopTanoB, OOBIYHON M AJICKTPOHHOM MOYTHI W Mp.), KOTOPHIC YKa3aHbl B
JIOKYMEHTaX, TIOJTyYeHHBIX HEMOCPEICTBEHHO B KPEAUTHON OpPraHu3allui-IMHTEHTEe OAHKOBCKOW KapThl.

11. Tlomauure, uto B cityuae packpbitus [IMH, nepcoHambHBIX TaHHBIX, YTPAaThl 0aHKOBCKOUW KapThl
CYIIECTBYET PHCK COBEPIICHUS HEMPABOMEPHBIX JICHCTBHIA C JIEHSXKHBIMH CpeAcTBaMU Ha Bamem
0aHKOBCKOM CYETE CO CTOPOHBI TPETHUX JIUII.

B cinydae ecnum umeroTcs mnpeamnoniokeHus o packpbitiu [IMH, nepcoHalbHBIX JaHHBIX,
MO3BOJISIONIUX COBEPIINUTh HENMPABOMEPHBIC AEWCTBUSA ¢ BarmmM OaHKOBCKMM CUETOM, a TaKXKe, €CIU
OaHKOBCKas KapTa OblTa yTpadeHa, HEOOXOANMO HEMENJIEHHO OOpaTHThCA B KPEIWUTHYIO OpPTraHU3aIUIo-
SMHUTEHT OaHKOBCKOW KapThl (KPEIWTHYIO OPTaHM3AINIO, BHIIABIIYI0O OAaHKOBCKYIO KapTy) M CIIEIOBAThH
YKa3aHUSM COTPYIHHMKA JIaHHOW KpPEAWTHOM opraHu3armu. Jlo MOMEHTa OOpamieHusl B KPEIUTHYIO
OpraHU3alMIO-OMUTCHT OAHKOBCKON KapThl BBl HeceTe pHCK, CBSI3aHHBIM C HECAHKIIMOHWPOBAHHBIM
CIMCaHUEeM JICHeXKHBIX CpEeJICTB ¢ Bamero OankoBckoro cdera. Kak mpaBuiio, COMIaCHO YCIOBHSM
JIOTOBOpPA C KPEAUTHOW OpraHu3aIluei-3MUTEHTOM OaHKOBCKOW KapThl, ICHEKHBIC CPEJICTBA, CIIMCAHHBIC C
Bamero 6aHKOBCKOTO c4eTa B pe3ysibTaTe HECAaHKIIMOHMPOBAHHOTO UCIOJIB30BaHUs Bameii 6aHKOBCKOM
KapThl IO MOMEHTa YBEIOMJICHHSI 00 3TOM KPEIUTHON OpraHW3aIlH-3MUTCHTa OAHKOBCKON KapThbl, HE
BO3MEIIAOTCA.

Pexomenaanuu npu coBepiieHNH onepanuii ¢ 6aHKOBCKOIl KapToii B 0aHKoMaTe

1 OcymiecTBisiTe onepanyu ¢ HMCIOJIb30BaHHEM OaHKOMATOB, YCTAHOBJICHHBIX B 0O€30IaCHBIX
MecTax (HampuMep, B TOCYAapCTBEHHBIX YUPEXKICHHSX, MOJpa3felieHHsX OaHKOB, KPYMHBIX TOPTOBBIX
KOMIIJIEKCAX, TOCTHHHUIIAX, a3PONOPTax U T.IL.).

2. He ucnonw3yiiTe ycTpoiicTBa, KoTopble TpeOytoT BBoja [IMH mis moctyna B momemieHue, Tie
pacroiokeH 0aHKoMar.

3. B cnyuae ecnm mo6mu3ocTy oT OaHKOMAaTa HaXOAATCS MOCTOPOHHUE JTUIIA, CIIEAYET
BBIOpaTh OoJiee MOAXOasIIee BpeMs Ul UCTIONb30BaHUs OaHKOMATa WIN
BOCIIOJIB30BATHCS IPYTUM OaHKOMATOM.

4. Tlepen ncnonp30BaHHEM OaHKOMAaTa OCMOTPHUTE €ro Ha HAJIMYKE JAOTOJIHUTEIbHBIX YCTPONCTB, HE
COOTBETCTBYIOIINX €r0 KOHCTPYKIIMM M PACIIONIOKEHHBIX B MecTe Habopa IIMH u B Mecte (mpopess),
npeHa3HaYeHHOM JIs TIpreMa KapT (HarpuMep, HallMdue HEPOBHO YCTaHOBIICHHOM KiTaBUATypbl Habopa
[T11H). B yxa3zaHHOM citydae BO3JEPKUTECH OT MUCIIOJIL30BAHMUS TAKOTO OaHKOMATa.

5. B chnywae ecinm knmaBMaTypa WM MECTO JUId IpueMa KapT OaHKomara 0OOpYZOBaHEI
JOTIOJTHUTENbHBIMU  YCTPOMCTBAMHM, HE COOTBETCTBYIOIIUMH €ro KOHCTPYKIIMH, BO3/JEPKUTECH OT
UCIIONIb30BaHMsl OAHKOBCKOM KapThl B JaHHOM OaHKOMAare M COOOIIUTE O CBOMX MOJO3PCHUSX
COTPYAHUKAM KPEAUTHON OpraHr3aliy 1o TenedoHy, yka3aHHOMY Ha OaHKoMare.

6. He mpumensiiTe GU3NIECKYIO CHITY, YTOOBI BCTABUTH OAaHKOBCKYIO KapTy B
O0ankomar. Ecnu 6aHKOBCKast KapTa He BCTABISETCS, BO3AEPIKUTECH OT HUCTIONB30BAHUS
Takoro OaHkomara.

7.  Hab6wupaiire [IMH takum 06pa3om, 4To ObI JTHOAM, HAXOASAIIUECS B
HETOCPEICTBEHHOM OJIM30CTH, He cMorin ero yBuaeTs. [Ipu Habope [TMH npukpsiBaiite
KJIABUATYPY PYKOH.

8. B ciryuae ecnu OaHKOMAT paboTaeT HEKOPPEKTHO (HApUMeEp, J0JIT0e BpeMs
HaxXOJUTCA B peXXUME OXKUIAHUS, CAMOIIPOU3BOJIBHO NIEpe3arpyx aercs), Clienayer
0TKa3aThCs OT UCTIONB30BaHMS TAKOTO OAHKOMATa, OTMEHUTH TEKYIIYIO OIEpaIiio,

Ha)KaB Ha KJaBHaType KHOMKY «OTMEHa», U T0KAAThCs BO3BpaTa 0AHKOBCKOM KapThl.

9. Ilocne momyyeHHs: HATMYHBIX JICHEXKHBIX CPEACTB B OaHKOMATE, CIIEAYeT NepecunuTaTh OAHKHOTHI
MIOJICTHO, YOSIUTHCS B TOM, 4TO OaHKOBCKas KapTa Obliia BO3BpalieHa OaHKOMATOM, JOXKIAThCs BBLIAYH
KBHUTAHIIMU TIPH €€ 3alpoce, 3aTeM IOJIOKUTh UX B CYMKY (KOIIENeK, KapMaH) M TOJBKO TOCIE 3TOr0
OTXOAMTH OT OaHKOMaTa.

10. Cnenmyer coxpaHsTh pacreyaTaHHble OaHKOMATOM KBUTAHIUM JIJISI TOCIENYIONICH CBEPKH
YKa3aHHBIX B HUX CYMM C BBIIACKOW 10 OAHKOBCKOMY CUETY.

11. He mpucnymuBaiiTech K COBETaM TPETbUX JHL, a TAaKXKe HE NPUHUMAaHTe MX MOMOILIb IpH
NPOBEJICHUH Ollepalii ¢ 0aHKOBCKOM KapToil B OaHKOMaTax.



12. Ecau npu npoBeAcHUH orepaliuii ¢ 0aHKOBCKOH KapToil B OaHKoMaTe OaHKOMAT He BO3BpaIllacT
0aHKOBCKYIO KapTy, CJIEJyeT IMO3BOHUTH B KPEIUTHYIO OPraHH3allvio 1o TeledoHy, yKazaHHOMY Ha
OaHkKOMaTe, U OOBSICHUTH OOCTOSITEIILCTBA MPOU3OIICAIIETO, a TAKKE CIeIyeT 0OPaTUTHCSA B KPEAUTHYIO
OpPTraHM3aIMI0-OYMUTCHT OAHKOBCKOW KapThl (KPSAUTHYIO OPraHHM3AIIMIO, BBIIABIIYI0 OAaHKOBCKYIO KapTy),
KOTOpasi He OblIa BO3BpallleHa 0aHKOMATOM, U Jiajee Cle0BaTh MHCTPYKIMSIM COTPYAHUKA KPEIUTHOM
OpraHu3allHy.

PexoMeHaaIuM NP UCIOJIH30BAHUM 0AHKOBCKO# KapThI 1JM 0e3HAJTHYHOMN OIJIATHI TOBAPOB U
yeayr

1 He wucnons3yiiTe GaHKOBCKHE KapThl B OPraHM3aLUsIX TOPrOBIM W YCJIYT, HE BBI3BIBAOILUX
JIOBEPUSL.

2. TpeOyiiTe mpoBeneHHs Onepanuii ¢ OaHKOBCKOW KapToW ToibKO B Bamiem mpucyTcTBHH. DTO
HEOOXOIUMO B LIENAX CHWKEHHsI PHCKa HEMPaBOMEPHOTO MOJyYeHHs Balnmx mepcoHalbHBIX JaHHBIX,
YKa3aHHbIX Ha OAHKOBCKOH KapTe.

3. Ilpu wncnonp3oBaHMM OaHKOBCKOM KapThl [UIS OIIATBl TOBApPOB U YCIYr KacCHp MOXKET
noTpeboBaTh OT BiaJENblla OAHKOBCKOW KapThl MPEJOCTABHUTH MACIOPT, MOMAMKCATh YEK WIIM BBECTH
[THH. Ilepen nabopom [INH cnexyeTr yOenuTbcst B TOM, YTO JIFOJW, HAXOSAIINECS B HEMOCPEICTBEHHOM
Onu30cTH, HE CMOT'YT €ro yBUAETb. Ilepen Tem, Kak MOANuUCaTh YeK, B 00A3aTeIbHOM MOPSIIKE IPOBEPHTE
CYMMY, YKa3aHHYIO Ha YCKe.

4. B chaywae ecnd IMpH TOMBITKE OIUIATHl OAHKOBCKOM KapTOM HMMeENa MECTO «HE YCIICHIHAs
ornepanus, CIEAyeT COXPAHUTh OJHWH OSK3EMIUIAP BBIIAHHOIO TEPMHUHAIOM 4YeKa A IMOCIeAYIoLEeH
MPOBEPKU HAa OTCYTCTBHE YKa3aHHOW OIEpPAIMH B BBITIHCKE M0 OAHKOBCKOMY CHETY.

PexoMeHnganum npu coBepuieHNU onepauuii c 0aHKOBCKOH KapToil yepe3 ceTb UHTEpHET

1 He wucnone3yiite IIMH npu 3akaze TOBapoB M YCIyr uepe3 cerb MHTepHET, a Takke IO
tenedony/daxcy.

2. He cooOmaiiTe mepcoHaNbHBIE JaHHBIE WM HHOOpMAIMIO O OAaHKOBCKOW (OM) KapTe (cuere)
yepe3 ceth MHTepHeT, Hanpumep, [ITMH, naponu nocryna k pecypcam 0aHka, CpOK JCHCTBUS OaHKOBCKOMH
KapThl, KPETUTHBIC TUMHUTBI, HCTOPHUIO OTIEPAITHii, IEPCOHANLHEIC TaHHBIC.

3. C menp0 TmpefoTBpalleHUs] HEPAaBOMEPHBIX ACHCTBUH IO CHIATHIO BCEH CYMMBI JIEHEXHBIX
CpelcTB ¢ OaHKOBCKOTO cueTa PEeKOMEHJyeTcCs JUIs OIUIAaThl MOKYIOK B ceTw VHTepHeT MCIOoNb30BaTh
OTHENbHYI0 OAHKOBCKYIO KapTy (Tak Ha3bIBaeMYI0 BHUPTYAIBHYIO KapTy) C MPEACIbHBIM JIIMHUTOM,
MPEAHA3HAYCHHYIO TOJIBKO JUISl YKa3aHHOM LEIW M HE MO3BOJISIOLIYIO MPOBOJAUTH C €€ HCIOIb30BAHUEM
ONEpPALMH B OPraHU3alUsIX TOPTOBIH U YCIIYT.

4. Cnenyer monb30BaThCsi MHTEpHET-caliTaMU TOJBKO W3BECTHBIX M TPOBEPEHHBIX OPTaHHU3AIUit
TOPrOBJIH U YCIIYT.

5 OOs3arenpHO yOemuTech B NPaBWIBHOCTH  aapecoB VHTEpHET-CaTOB, K  KOTOPBIM
MOJIKITIOYaeTeCh, U Ha KOTOPBIX COOMpaeTech COBEPUIMTH IOKYIKH, T.K. TMOXOXHE ajpeca MOTYT
KCII0JIb30BaThCS JIJ1s1 OCYIIECTBIEHNS HEPABOMEPHBIX JEUCTBUM.

6. PexomeHmyeTcst coBepmiaTh MOKYIKH TOJBKO CO CBOETO KOMITBIOTEpAa B IENSAX COXPAHEHUS
KOH(HUACHIIMATBHOCTH MTEPCOHANBHBIX TaHHBIX U (WIN) HHQOpMAIUU 0 OAHKOBCKOH (OM) KapTe (cueTe).

B ciydae ecnu mokyrmka coBepIIaeTCs C UCIOIB30BAaHIUEM YKOI'0 KOMIIbIOTEpa, HE PEKOMEHIYEeTCS
COXpPaHSATh Ha HEM TMEPCOHAILHBIC JJAHHBIE U IPYTYI0 HH(POPMAIIHIO, a ITOCIIe 3aBEePIICHUS] BCEX ONepanuit
HYXKHO YO€IHUTHCS, YTO MEePCOHANBHEIEC JJaHHBIC U Apyras WH(OpMaIUs He COXPAHUINCH (BHOBD 3arpy3uB
B Opaysepe Web-cTpaHuIly MpoaBiia, Ha KOTOPOU COBEPIIAINCE TIOKYITKH).

7. YcTaHOBHWTE Ha CBOH KOMIIBIOTEpP AHTHBHUPYCHOE IMpPOrpaMMHOE OOEecredeHHe W PETYISIPHO
MPOU3BOINTE €r0 OOHOBJICHHWE M OOHOBJICHHE JPYTHMX UCHOIb3yeMbIX BaMu mporpamMMHBIX TPOAYKTOB
(omepanOHHOW CHUCTEMBI W TIPUKIIATHBIX IPOrpaMM), 3TO MOXKET 3alIUTHTh Bac OT MPOHUKHOBEHUS
BPEIOHOCHOTO MPOrPaMMHOT0 00ecrieueHusl.



